
The Family Practice, St John’s Health Centre.   Report for the Year ending March 2013 by the 

Patient Participation Group 

 

The PPG met on 7 occasions during the last year.   Throughout most of that time, some internal and 

external work was in progress at the Health Centre.   All doctor’s rooms had been decorated and re-

equipped as self-contained units and new flooring had been installed.   This was welcomed by 

patients in a recent survey where cleanliness of the surgery had been assessed as good by 86% and 

acceptable by 14%. 

 

The external work to the roof continued until the end of November 2012 causing extra pressure on 

patients attempting to park.   This has now eased a little, but remains an irritant.   The car parking 

bays for disabled patients have been repainted so that they are easily visible.  A new computer 

system was installed at the end of 2012, which, like all new systems, had some teething problems.  

These seem to have been resolved satisfactorily. 

 

The Health Centre’s wheel chair used to convey patients from vehicles into the surgery was stolen.  

The PPG quickly managed to locate and secure a replacement chair at low cost.   This is available 

for use when asked for at reception. 

 

The PPG was made aware that the surgery did not have a defibrillator, a fairly expensive, but 

essential piece of equipment when the need arose.   The British Heart Foundation offered financial 

assistance to organisations wishing to procure one, but some cost was involved.   The PPG and 

Family Practice management are considering this matter. 

 

A survey was drawn up by the PPG asking a number of uncomplicated questions about patients’ 

views on contacting the surgery, making appointments with nursing staff and doctors, the 

helpfulness of staff, confidentiality, whether sufficient time was allocated for patients and whether 

patients would recommend the family practice to a friend.   As might be expected, not everything in 

the garden was found to be lovely, but the percentages of respondents in such categories were in a 

minority.   Doctors engendered a high degree overall of care and concern, communication, and 

confidence and trust, as did the nursing staff, to the extent that 93% would recommend the pracrice 

to a friend.   The less well liked areas of getting in touch with the surgery by phone and making 

urgent appointments still were regarded as good/acceptable by nearly 75% of respondents in the 

first case and 80% in the second case.   Where possible the practice management will be addressing 

some comments made to make improvements.   For example, are patients aware that 92% phone the 

surgery and only 8% go online, or, that the surgery is open early on Saturday mornings for pre-

booked appointments? 

 

The PPG would like to thank those who completed the survey and indicated that they held doctors, 

nurses and other staff in high regard.    

 

M J A Smallwood   Hon Sec PPG 

18 March 2013 


